
REPORT/RECOMMENDATION TO THE BOARD OF SUPERVISORS
OF SAN BERNARDINO COUNTY, CALIFORNIA

AND RECORD OF ACTION

February 26, 2002

FROM: LEYDEN L. HAHN, Chief Information Officer
Information Services Department

SUBJECT: QUALIFIED VENDOR LIST FOR INFORMATION TECHNOLOGY SERVICES

RECOMMENDATION:  Approve list of qualified vendors for Information Technology Services.

           3Di Systems                    Infobase, Inc.   Tata Infotech Ltd.
          Acro Service Corp.                    Information Technology Resources   Technology Consultants
          ACS State & Local Solutions       Inland Empire Programming Services Tryarc LLC.
          Advanced Network Service, Inc.       Intellicode Programming   The Vantage Group Inc.
          Anteon Corp.                    Interbase Corp.   Vikmere Software
          Applied Knowledge       Interknowlogy   Volt Services Group
          Artech Information Systems       J. Jireh & Associates   XO Consulting
          Avacom, Inc.                    Jaguar Systems
          Axiom Technologies       Kenda Systems
          BPL Technologies       Look Who’s Hiring!
          Brekken International                    Majestic Systems Integration
          Burtronics       Mettler Toledo, Inc.
          Career Strategies                    Micro Controls International
          CDI Information Technology Services  Microlink Enterprise, Inc.
          Civic Resource Group       Modis
          The Comdyn Group       Mountain Computer
          Commercial Programming Systems    MTSI, Inc.
          Community Husk Corp.       Netguru, Inc.
          CompuTeam       Netvision Global
          Computer Network Innovations       Nexgenix
          Computer Options       Novacoast International
          Concio       NOVANIS
          Concorde Consulting       Oasis Technology Inc.
          Creek Systems, Inc.       Online Resources
          Cybercom       P. Murphy & Associates
          E Softsol, Inc.                    PI Technology, Inc.
          EDP       Positive Logic Solutions
          Electronic Universe/Allsoft       Qwest Interactive
          Emere Technologies       RCM Technologies
          Empire Technologies Solution       RK Associates
          En Pointe                    Saigant Technologies
          Eprocesses       Santan Software Systems, Inc.
          Exclusive Network Enterprise       Scosys, Inc.
          Expert Tech Solutions       Scicom Americas, Inc.
          Global Software Resources                 Smart Digital Technology Inc.
          IKON Office Solutions       Software Technical Services
          Imagine Systems, Inc.       Surado Solutions
          IMRI       Synthys
          IMS       Talent Treasure, Inc. Page 1 of 2
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BACKGROUND INFORMATION:  On November 27, 2001, the Board of Supervisors approved
the release of a Request for Qualification (RFQ) for Information Technology (IT) Services. The
purpose and goal of this RFQ was to pre-qualify Information Technology firms that could be used
by County departments to contract with to meet their IT service needs.

County departments, including Information Services Department (ISD), continue to have a need
to contract for qualified professionals to provide programming, database design, project
management, and professional and technical services in order to meet information technology
workload requirements. Personnel selected from the pre-qualified list of information technology
firms will provide IT services to supplement work efforts of current County IT staff. By having a
pre-qualified list of IT firms that are qualified in eleven (11) services categories for County
departments to select from will streamline the process of acquiring IT professional services.

The RFQ process for IT services was successful and ninety-two (92) Qualifications Applications
were received.  ISD has completed a thorough review of all qualifications applications that were
received  by the  deadline date of the RFQ. Based on the applicants reply to the terms set forth in
the RFQ’s Qualifification Application, ISD has prepared  a list of vendors who qualify to provide IT
Services to County Departments. ISD requests approval of this list. The pre-qualified vendor list
will be effective from April 2002 through March 2005. Departments will use this list of vendors
when there is a need to contract for IT services. If a department feels none of the vendors on the
list can provide services they need, the County department would need to come to the Board with
a separate RFQ or RFP process depending upon their specific service requirement and proposed
cost. Use of the pre-qualified vendor list will eliminate the need for a formal RFP each time
contract services is needed, however county departments would be required to obtain Board
approval when the cost of IT services with a vendor exceeds $25,000 during the fiscal year.

REVIEW BY OTHERS: This item has been reviewed by the County Administrative Office (Tracy
Lindsay, Administrative Analyst) on February 13, 2002, Purchasing (Aurelio De La Torre,
Director) on February 13, 2002 and reviewed for legal form and content by County Counsel
(Jean-Rene Basle, Deputy County Counsel) on February 13, 2002.

FINANCIAL IMPACT: Expenditures from departments using these services will be approved
within each department budget. ISD’s usage is estimated at approximately $3 million annually
and this cost has been included in ISD’s Computer Operations Internal Service Fund (IAJ-FIS)
adopted FY2001-02 budget.

SUPERVISORIAL DISTRICT(S):  All

PRESENTER: Leyden L. Hahn, Chief Information Officer   388-5501


